
Notice is hereby given that the following Committees of the Library Board will meet in the 
First Floor Meeting Room of the Park Ridge Public Library 

20 S. Prospect Avenue, Park Ridge, IL  
On the date and time below 

All meetings are open to the public according to the provisions of the Illinois Open Meetings Act. For additional information, or 
to request accommodations, please contact Library Administration. 

LIBRARY COMMITTEE AGENDAS 
BOARD OF TRUSTEES 

Tuesday, June 11, 2024 at 7:00 PM 
All committees are committees-of-the-whole unless noted 

  PUBLIC COMMENT ON NON-AGENDA ITEMS 

  PRESIDENT’S REPORT – Nominating Committee reminder 

BUDGET & FINANCE – Rusk & Somheil, Co-Chairs 
1. Approve Minutes of May 14, 2024
2. Budget Transfer request
3. Other

BUILDING & GROUNDS - Kiem & Powers, Co-Chairs 
1. Approve Minutes of May 14, 2024
2. Project updates
3. Other

PLANNING & OPERATIONS – Renaldi, Chair 
1. Approve Minutes of May 14, 2024
2. Task calendar review and update
3. Computer View, Inc. one year contract extension
4. Annual Non Resident Library Card Resolution
5. Conduct in the Library Policy review
6. Other

NO MEETINGS: COMMUNICATIONS & DEVELOPMENT, NOMINATING, PERSONNEL, RESOURCES 
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MINUTES 

PARK RIDGE PUBLIC LIBRARY 

20 S. Prospect Avenue, Park Ridge, IL 60068 

Budget and Finance Committee of the Whole Meeting of the Board of Trustees 

Held in the first floor meeting room at the Library 

May 14, 2024 at 7:00 p.m. 

B&F 5.14.24 
Page 1 of 1 

President Thiagarajan called the meeting to order at 7:00p.m.  

ROLL CALL 
Trustees Present: 

Anita De Frank, Alexandrea Hanba; Josh Kiem ; Danielle Powers; Lauren Rapisand; 
Theresa Renaldi; Gregg Rusk; David Somheil; Deepika Thiagarajan 

Others Present: Joanna Bertucci, Library Director; Angela Berger, John Priala, and Joan Wrenn, Library 
staff 
Louis Kaufman 

PUBLIC COMMENT ON NON AGENDA ITEMS 
None 

BUDGET & FINANCE 
Treasurer Rusk called the meeting to order at 7:01 p.m. 

President Thiagarajan made a 
MOTION: to approve the minutes of February 13, 2024 
Trustee Powers seconded the motion. 
Roll Call Vote: Yes: De Frank, Hanba, Kiem, Powers, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan 
Motion passed 

COPY MACHINE FEES – COLOR COPY PRICE REDUCTION 
Director Bertucci directed the committee’s attention to the memo on page 4 of the packet that provides 
background information on the proposed change.  The current patron price for color copies is $1 per page and 
the proposal is to reduce the cost to $0.50 per page.  Adult Services staff researched the fees charged by other 
area libraries and also local FedEx and UPS stores and found that our current price is at a minimum, 50% 
higher than at peer libraries and local copy centers.  An analysis of the impact of this proposed change on 
current revenues was completed and showed that at current levels of usage, the revenue decrease would be 
approximately $1,700 per year.  Staff felt that with marketing of this price reduction, some of the impact might 
be mitigated by increased usage.   

Trustee Kiem made a 
MOTION: to reduce the charge for color copies for library patrons from $1.00 per page to $0.50 per 
page, effectively immediately 
Vice President Hanba seconded the motion. 
Roll Call Vote: Yes: De Frank, Hanba, Kiem, Powers, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan 
Motion passed 

OTHER 
None 

Meeting adjourned at 7:05 pm 
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Memorandum 

Memo Date: May 31, 2024 
From: Joanna Bertucci, Library Director 

Joan Wrenn, Finance/HR Manager 
Meeting Type: Budget & Finance Committee of the Whole Meeting 
Meeting Date: June 11, 2024 
Action Requested: For Approval 
Subject:  FY24 midyear budget transfer  

Background: 
With approximately six months remaining in FY24, Library Administration has developed the following proposed 
budget transfer for the Board’s consideration.  The Library’s Levy and Budget Policy authorizes the Library 
Director to transfer funds in to or out of budget lines, not to exceed a cumulative amount of $5,000. Transfers 
totaling more than $5,000 require the approval of the Library Board.  

Transfer Request #1: 
During the development of the FY24 budget, Library Administration added the full Per Capita Grant amount 
($58,490) to the Office Supplies/Furnishings budget in anticipation of a large expenditure for the new picture 
book bins and shelving.  At the time of FY24 budget development, the exact cost of the shelving ($33,150) was 
unknown. Staff have determined that we will not need the full grant amount for the furnishings and would like 
to transfer $10,000 into the Youth Services Fiction line to allow for the purchase of more picture books.  

Account Original Adjustment Modified Transfer # 

Administration – OFF SPLS 
Furnishings 

$73,500 -$10,000 $63,500 #1 

Youth Services – Children’s Books FIC $75,000 +$10,000 $85,000 

Recommended Motion: 
Transfer $10,000 from Administration – Office Supplies/Furnishings to Youth Services – Children’s Books-Fiction 
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MINUTES 

PARK RIDGE PUBLIC LIBRARY 

20 S. Prospect Avenue, Park Ridge, IL 60068 

Building and Grounds Committee of the Whole Meeting of the Board of Trustees 

 May 14, 2024 at 7:00 p.m. 

B & G 5.14.24 
Page 1 of 2 

Co-chair Kiem called the meeting to order at 7:05 p.m. 

ROLL CALL 
Trustees Present: Anita De Frank, Alexandrea Hanba, Josh Kiem, Danielle Powers, Lauren Rapisand, 

Theresa Renaldi, Gregg Rusk, David Somheil, Deepika Thiagarajan 
Others Present: Joanna Bertucci, Library Director; Angela Berger, Joan Wrenn, Library Staff 

Louis Kaufman 

APPROVAL OF MINUTES 
Trustee Renaldi made a 
MOTION: to approve the minutes of the April 9, 2024 meeting  
Trustee Somheil seconded the motion 
Roll Call Vote: Yes:  DeFrank, Hanba, Kiem, Powers, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan 
Motion passed 

PROJECT UPDATES 
Director Bertucci reviewed the memo on page 8 of the packet indicating that the contract with Comcast for 
the provision of fiber has been cancelled.  CVI staff are working with our current provider, Astound, to extend 
our contract for one year at the same price but with faster speed.  In 2025 the Library will complete another 
eRate filing for this service.   

ICE MELT SYSTEM PROJECT 
Director Bertucci updated the committee on work that was completed on the Ice Melt system, noting that 
representatives for all involved parties were working during the week of April 30 to test, reconfigure and 
improve the system’s functioning.  A third party commissioning agent tested all aspects of the system as 
reconfigured and the system passed all tests.  Director Bertucci is awaiting a written summary of the work 
performed from Green Associates and 20/10 Engineering and will share that with the Board when it is 
received.    
In discussions with PowerLink, they continue to be resistant to entering into a Tolling Agreement with the 
Library.  Director Bertucci is working with the Library’s legal counsel on this matter.   

ARCHITECT/ENGINEER SELECTION UPDATE 
Director Bertucci reviewed the memo beginning on page 9 of the packet that provides background 
information on the process for selecting a firm for the HVAC project.  Elara Engineering was ranked as the 
most qualified as the outcome of that process and Director Bertucci has been working with Jim Gibson from 
Elara to secure a proposal.  The Elara proposal is broken down by scope of services as outlined in the memo.  
Director Bertucci reviewed each phase of the project and the proposed costs.  The total proposed cost for the 
engineering services is $115, 500.  In evaluating this proposal, Director Bertucci considered that the typical 
cost for consulting for this type of project is typically about 10% of the total cost of the work to be completed 
which for this project, is estimated to be approximately $1.2 million.  She also spoke with area Library 
directors who have worked with Elara on projects and received positive feedback about their level of service 
and expertise.  Based on all factors, she is recommending that the Committee approve the proposal from 
Elara in the amount of $115,500.   
After discussion of the proposal among the Committee, Director Bertucci was asked to follow-up with Elara 
regarding questions about the hourly rates for additional services for 2024 and 2025 and to have that 

4

Return to Agenda



MINUTES 

PARK RIDGE PUBLIC LIBRARY 

20 S. Prospect Avenue, Park Ridge, IL 60068 

Building and Grounds Committee of the Whole Meeting of the Board of Trustees 

 May 14, 2024 at 7:00 p.m. 

B & G 5.14.24 
Page 2 of 2 

language clarified in the contract as well as clarification of notification of additional services being 
undertaken prior to start of work.   

APPROVAL OF MINUTES 
Vice President Hanba made a 
MOTION: to approve the proposal from Elara Engineering for $115,500 for the HVAC upgrades project 
Trustee Renaldi seconded the motion 
Roll Call Vote: Yes:  DeFrank, Hanba, Kiem, Powers, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan 
Motion passed 

This motion will not be included on the Consent Agenda for the May 21, 2024 Board meeting but rather will 
appear on the agenda as New Business so that Director Bertucci may update the Board on her follow-up 
findings.   

OTHER 
Trustee Kiem noted his observation that the benches in the City Commons area in front of the Library need 
painting as do the railings near the old entrance to the Library.  This property is maintained by the City.   

Meeting was adjourned at 7:28 p.m.  
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Memorandum 

Memo Date: June 6, 2024 
From: Joanna Bertucci, Library Director 

John Priala, Facility Manager 
Meeting Type: Building & Grounds Committee of the Whole 
Meeting Date: June 11, 2024 
Subject:  Building Project Updates 

Project May 2024 – Activity to date 

Astound  I have signed a contract with Astound Business Solutions to upgrade our
Internet speed to 200 MB for one year for $810/per month.  This is in
line with what we are currently paying Astound for 100 MB.

Ice Melt/Tolling agreement  On May 31, 2024 a Tolling Agreement was executed between the Park
Ridge Public Library and Powerlink.  The agreement with Powerlink is
identical to the tolling agreement between the Library, Green
Associates, and 20/10 Engineering.

. 
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MINUTES 

PARK RIDGE PUBLIC LIBRARY 

20 S. Prospect Avenue, Park Ridge, IL 60068 

Planning and Operations Committee of the Whole Meeting of the Board of Trustees 

Held in the First Floor Meeting Room at the Library 

May 14, 2024 at 7:00 p.m. 

P & O 5.14.24 
Page 1 of 1 

The meeting was called to order by Trustee Renaldi at 7:29 p.m. 

ROLL CALL 
Trustees Present: Anita DeFrank, Alexandrea Hanba, Josh Kiem, Danielle Powers, Lauren Rapisand 

(present until 7:30pm), Theresa Renaldi, Gregg Rusk, David Somheil, Deepika 
Thiagarajan 

Others Present: Joanna Bertucci, Library Director; Angela Berger and Joan Wrenn, Library staff 
Louis Kaufman  

Trustee Powers made a 
MOTION: to approve the minutes of April 9, 2024 
Trustee Rapisand seconded the motion. 
Roll Call  Yes: De Frank, Hanba, Kiem, Powers, Rapisand, Renaldi, Rusk, Somheil, Thiagarajan 
Motion passed 

TASK CALENDAR REVIEW AND UPDATE 
Director Bertucci noted that the auditors were at the City during the last week of April and Finance Director 
Lipman reported that the audit work went very smoothly this year and the audit should be completed in a timely 
manner.  
The tasks on the June Board calendar include approval of the non-resident library card resolution, appointment 
of the Nominating Committee members and a contract extension with CVI.   

CCS/OCLC ANNUAL FEES APPROVAL 
As a member of the Cooperative Computer Services, Inc. (CCS) consortium, each year the Library is charged an 
annual fee for membership.  There are 31 member libraries and each library is charged a proportionate share 
of costs.  75% of total billings are split evenly among member libraries with the other 25% of fees being 
allocated based on average adjusted income.  For FY24-25 our library’s fee is $56,474.51, a 6.6% decreased 
over prior year.  The lowered fees are a result of additional libraries joining the consortium, thereby spreading 
costs among more members.  OCLC fees are also assessed on an annual basis using estimates of the cost which 
will be adjusted to reflect actual costs as these costs are incurred.  For FY24-25 the estimate for PRPL is 
$14,617.81.   

Trustee Kiem made a 
MOTION: to approve annual CCS consortium membership fees of $56,474.51 and OCLC membership fees 
not to exceed $15,500 
Trustee Renaldi seconded the motion. 
Roll Call  Yes: De Frank, Hanba, Kiem, Powers, Renaldi, Rusk, Somheil, Thiagarajan 

Absent:  Rapisand 
Motion passed 

OTHER 
None 

The meeting was adjourned at 7:34 p.m.  
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BOARD OF TRUSTEES – ANNUAL TASK CALENDAR FY24 

JANUARY 2024 
 Policy review

FEBRUARY 2024 
 Budget carryforwards from FY23
 Statistical collection review and discussion
 Secretary review of closed session minutes

MARCH 2024 
 Annual Library Certification due to State Library
 Receive FY Annual report (IPLAR)
 Interview architects for HVAC project

APRIL 2024 
 National Library Week
 Receive FY23 Annual report (Marketing)
 Policy review
 Cyber security presentation – April Board Mtg.

MAY 2024 
 Statement of Economic Interest due to Cook County
 FY23 audit field work
 Approve CCS and OCLC annual fees
 Policy review

JUNE 2024 

 Nominating committee appointed

 Approve Non-resident library card resolution

 Computer View, Inc. (CVI) 1 year contract extension

JULY 2024 – Library Director absent July 16 Board Meeting 

 Welcome new and reappointed trustees

 Election of officers

 Discuss FY25 budget goals and levy forecast

 Annual trustee and staff anti-harassment training

AUGUST 2024 

 B&F check-in/levy forecast

 Review budget assumptions for City-provided services

 New Trustee orientation

 Board committee chairs assigned

 Draft FY25 budget

 FY23 Audit presentation

 Amend FY24 Budget

SEPTEMBER 2024 

 Approve FY25 salary plan

 Review FY25 draft budget

 Recognize former trustee(s)

 Secretary review of closed session minutes

 Release RFP for Strategic Planning consultant

OCTOBER 2024 

 National Friends of the Library week

 Approve FY25 Operating budget

 Approve 2024 Levy request

 Per Capita Grant requirements assigned

NOVEMBER 2024 

 City Council Budget Workshop

 Review Per Capita Grant requirements

 Approve 2025 Days Closed schedule

 Library Director annual review

DECEMBER 2024 

 Approve Per Capita Grant request

 City Council Approves Budget & Levy

 Library Director annual review

Updated: June 6, 2024 
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Memorandum 

Memo Date: June 3, 2024 
From: Joanna Bertucci, Library Director 
Meeting Type: Planning & Operations Committee of the Whole Meeting 
Meeting Date: June 11, 2024 
Action Requested: For approval 
Subject:  Computer View, Inc. 1- year contract extension 

Background: 
In August 2022, the Library entered into an agreement with Computer View, Inc. (CVI) for comprehensive 
management of the Library’s IT infrastructure. This agreement provides for in-house technical support, inventory 
support of all Library computer hardware, and local area network management. CVI is a known provider who has 
successfully met the needs of PRPL since 2015. 

A two year agreement was signed in August 2022 for $148,500 for year one and $153,000 for year two, with the 
contract expiration set on August 31, 2024.  During the RFP process, vendors were asked to provide a renewal option 
for a third year.  The Library’s current contract with CVI lists a third year renewal option at $157,600.  As the Library is 
pleased with CVI’s performance, I recommend that the Board approve the one year contract extension at its June 18, 
2024 Board meeting. 

This one year contract extension is in compliance with the Library’s Purchasing Policy.  In 2025, I will issue a Request 
for Proposal for Managed IT Services.  

Proposed Motion: 
Approve a contract extension with CVI for a 1-year term commencing on September 1, 2024 and ending on August 
31, 2025 for $157,600.  

Attachment:  Proposed Computer View, Inc. contract extension 
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Memorandum 

Memo Date: May 31, 2024 
From: Joanna Bertucci, Library Director 

Joan Wrenn, Finance/HR Manager 
Meeting Type: Planning & Operations Committee of the Whole 
Meeting Date: June 11, 2024 
Action Requested: For approval 
Subject:  Non-resident Library Card fee  

Background: 
The Library sells library cards to non-residents that live in areas not taxed for public library service as per 23 Ill. Admin Code 
3050.60 of the State of Illinois Administrative Code.  Cards purchased by non-residents provide all of the privileges of a 
resident library card and can be used at other libraries within the CCS library system. The fee is determined using a 
mathematical formula provided by the State to calculate a fee equivalent to the average local tax support.  

The State requires the Library Board of Trustees to annually review the fee for a Non-Resident Library Card and authorize 
the sale of Library cards to non-residents. 

The statue allows libraries to calculate their non-resident library card annual fee based on a general mathematical formula 
that divides the Library’s total anticipated tax income by the local population.  The average tax revenue per capita figure is 
then multiplied by the average household size to determine the final rate.  All population estimates must be based on the 
most recent Federal Census Data. Based on this calculation, the Non-Resident Card Fee effective July 1, 2024 is $272.00 

Recommended Motion: 
1. Approve a Non-Resident Library Card Fee of $272 for qualified non-residents, effective July 1, 2024.

Attachment: 

 2024 Park Ridge Public Library Non-Resident Library Card Resolution

Non Resident Library Card - General Mathematical Formula Calculation - July 1, 2024 – June 30, 2025 

Estimate Library Income from Local Property Tax Sources – FY24 $4,218,161 

2020 Census Data – Population 39,656 

Tax Revenue Per Capita $106.37 

2020 Census Data – Average household size x 2.56 

 Non-resident fee = $272.30 
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2024 ANNUAL RESOLUTION  
AUTHORIZING PUBLIC LIBRARY NON-RESIDENT CARDS 

Whereas, the Park Ridge Public Library is a tax-supported public library; and 

Whereas, people residing within the jurisdictional boundaries of the Park Ridge Public Library pay 
taxes to support the Library, and so need pay no additional fee to be eligible to receive 
a library card; and 

Whereas, Section 5/4-7(12) of the Local Library Act stipulates that "A person residing outside of a 
public library service area must apply for a non-resident card at the public library 
located closest to the person's principal residence"; and 

Whereas, the Office of the Illinois Secretary of State has issued regulations defining the "closest 
public library" and also providing three formulae which public libraries can use to 
determine the non-resident fee; and 

Whereas, the Library Board of Trustees of the Park Ridge Public Library has determined for the 
period commencing January 1, 2024 and ending December 31, 2024, to participate in 
the non-resident reciprocal borrowing program of its regional library system and to 
issue non-resident library cards; 

NOW, THEREFORE, BE IT HEREBY ORDAINED BY THE LIBRARY BOARD OF TRUSTEES OF 
THE PARK RIDGE PUBLIC LIBRARY as follows: 

Section 1: Individuals residing beyond the jurisdictional boundaries of the Park Ridge Public 
Library whose closest public library is the Park Ridge Public Library, and not residing 
within the boundaries of another public library and owning or leasing no taxable 
property within the jurisdictional boundaries of the Park Ridge Public Library, may 
purchase a one year nonresident fee card for the price of $272.00 effective July 1, 
2024, calculated by the General Mathematical Formula (23 Ad. Code 3050.60(a)), 

Section 2: Individuals residing beyond the jurisdictional boundaries of the Park Ridge Public 
Library, but owning or leasing (as an individual, a partner, the principal stockholder, or 
other joint owner) taxable property within jurisdictional boundaries of the Park Ridge 
Library, or serving as a Senior Administrative Officer of a firm, business or other 
corporation owning or leasing taxable property within the jurisdictional boundaries of 
the Park Ridge Public Library, notwithstanding anything to the contrary in this 
Resolution, may obtain a non-resident library card without payment of the non-resident 
fee upon presentation of the most recent tax bill upon that taxable property. Each non-
resident library card issued pursuant to this Section is limited to the exclusive use of 
the individual whose name appears on its face. 

Section 3: The President of the Library Board of Trustees shall notify the regional library system 
in writing within 30 days of the adoption of this Resolution, stating (a) the effective date 
of this Resolution, (b) the beginning and ending dates of the 12-month period of validity 
for non-resident library cards issued pursuant to this Resolution, and (c) the fee 
formula as set forth herein. 

Section 4: The Park Ridge Public Library shall continue to honor all non-resident library cards 
heretofore issued by the Library, for the full term of purchase. 
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Section 5: The Park Ridge Public Library shall cooperate with other participating area public 
libraries, the regional library system and adjacent regional library systems to determine 
the appropriate non-resident service areas, as stated in 23Ad. Code 3050.25. 

Section 6: The policy of the Park Ridge Public Library for service to non-residents, including a 
description of the Library's service areas and the methods of calculating fees, shall be 
available for public inspection at the Library. 

Section 7: A valid non-resident library card issued by the Park Ridge Public Library pursuant to 
this Resolution shall accord a non-resident library cardholder all the services which this 
Library provides to its residents, including reciprocal borrowing privileges. 

Section 8: No non-resident is eligible to receive a "local use" library card from the Park Ridge 
Public Library. 

ADOPTED this 18th day of June, 2024, by a roll call vote as follows: 

AYES: 

NAYS: 

ABSENT:    ___  

APPROVED by the President and Library Board of Trustees of the Park Ridge Public Library. 

Deepika Thiagarajan, President, Library Board of Trustees 

ATTEST: 

Lauren Rapisand, Secretary, Library Board of Trustees 
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Memorandum 

Memo Date: June 6, 2024 
From: Joanna Bertucci, Library Director 
Meeting Type: Planning & Operations Committee of the Whole Meeting 
Meeting Date: June 11, 2024 
Action Requested: For approval 
Subject:  Conduct in the Library Policy revisions 

Background: 
In March 2024, the Library Director recommended that the Board impose a 6-month ban on a patron who had 
violated the Library’s Conduct in the Library Policy on multiple occasions.  This recommendation was brought to the 
Board for approval as the current Conduct in the Library Policy authorizes the Library Director to ban patrons for up 
to 45 days.  During that discussion, it was suggested that I review the practices of other libraries and make a 
recommendation that would give the Library Director the option to impose a longer ban without Board approval.  

Recommendation: 
I recommend that our Conduct in the Library Policy extend the Library Director's authority to impose a patron ban 
from the current limit of 45 days to a maximum of one year. This change would allow the Library Director to be more 
flexible in responding to serious or repeated violations of library rules, thereby enhancing the safety and comfort of 
all patrons and staff.  

In consultation with Planning and Operations Committee Chair Renaldi, the proposed policy adjustment aligns with 
practices observed in other public libraries, such as the Wheaton Public Library and Popular Creek Public Library 
District and others across the state.  Additional recommendations for updates clarify how Persons in Charge can 
respond to policy violations and specific language regarding the grievance procedure for patrons.  

Proposed Motion: 
Approve revisions to the Conduct in the Library policy based on Trustee discussion and input at the June 11, 2024 
committee meeting.  
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CONDUCT IN THE LIBRARY 

POLICY: 

The Park Ridge Public Library is a trusted and valued partner that engages with and strengthens our
entire community by fostering personal growth in learning by providing opportunities to connect, inform, 
innovate and grow. To that end, Library patrons and staff who visit the Library building and grounds deserve 
a safe, clean, courteous, respectful and productive environment in which to use materials and services.  

RULES: 

All patrons are expected to abide by Library policies and to respect the rights of others in order to create an 
environment conducive to equitable and enjoyable use of the Library and its grounds. The following list of 
behaviors are in conflict with the Library’s mission.  

• Interfering with the use of the Library or its resources by Library patrons

• Interfering with Library staff performance of their duties.

• Harassing or disrupting patrons or staff through activities that can reasonably be expected to disturb
others.

• Using obscene language or lewd, suggestive or sexually harassing words, visual displays or actions.

• Misusing or rearranging Library furnishings, materials and equipment.

• Using physical action or the threat of physical action that could cause injury to a patron or Library
staff member or damage to Library property.

• Engaging in any illegal activity.

• Stealing, vandalizing, defacing or mutilating Library property.

• Smoking, using tobacco products, e-cigarettes, and other electronic smoking devices in the Library
building on Library grounds within fifteen (15) feet of the entrances to the Library building in
accordance with the State of Illinois Smoke Free Illinois Act.

• Consuming or possessing alcohol or illegal drugs in the Library building or on Library grounds.
Individuals exhibiting signs of intoxication or substance abuse will be asked to leave.  Alcohol may
be served at an authorized Library function.

• Being in possession of a weapon while inside Library or on the Library grounds, unless in the
possession of a sworn law enforcement officer.

• Eating food is not allowed unless it is served at a designated program. Drinks with lids are allowed
inside the Library.

• Using the public restrooms for the purpose of bathing, grooming, or laundering.

• Failing to dress appropriately and wear shoes at all times. (Examples include, but are not limited to,
bare chest, transparent or see-through clothing, and bathing suits).Having personal hygiene so
offensive as to constitute a nuisance to other patrons or staff.

• Conducting any activity that obstructs or interferes with patron ingress or egress.

• Soliciting in the Library building or within fifty (50) feet of the Library entrance.

• Bringing animals into the Library building. Only authorized service animals and animals used for
programs are allowed in the Library building.

• Leaving personal items unattended in the building. Responsibility for lost, stolen, or damaged items
rests with the owner.

• Bringing large personal items into the Library that obstruct walkways and create a safety hazard.

• Skateboarding, roller skating, inline skating, or bicycle riding on Library grounds.

• Failing to follow a Library staff member’s directive.
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Furthermore, the Library it is not designated or intended to serve as a primary classroom or place of business, 
which are secondary and accessory uses permitted by the Library. 

 The Library reserves the right, at its sole discretion, to limit such activities based on space availability or
an assessment by Library staff that such activities interfere with the Library’s principal designated and
intended use and/or operations. The Library may require such groups to relocate to another location in
the Library if it determines that it is interfering with the public’s use of the Library.

PATRON BANS: 

75 ILCS 5/4-7(11) authorizes the Library Board of Trustees to “exclude from the use of the library any person 
who willfully violates the rules prescribed by the board.”  

Incidents involving failure to follow the Conduct in the Library policy will be handled at the discretion of the 
Library Director, or their designee. Failure to abide by any Library policy may result in a loss of library
privileges, which includes but is not limited to use of library card, presence on library grounds, and or 
attendance at library programs and/or events.  The loss of privileges will be implemented in the following 
manner. 

 The Library Director or Person in Charge may ask a patron to leave for the day, following an incident.

• If the incident is deemed to be of a more serious nature, the Library Director or Person in Charge is

authorized to ban a patron for up to 45 days.

 If an incident is the result of a repeat offender, or a very serious policy violation, the Library Director has
the right to ban a patron for up to one year. In the absence of the Library Director, the Director’s
designee, in consultation with the Board President, can impose a ban for up to a year. 

 The Park Ridge Public Library Board of Trustees may extend the ban beyond one year and reserves the
right to make a ban permanent. 

A violation of the terms of a suspension will be reported to the Park Ridge Police Department and the Library will 
take whatever action it deems appropriate including, but not limited to, reporting said person for trespassing or 
other criminal prosecution.  

The Library Director or their designee, at their discretion, will determine if the behavior is inappropriate. 

For the purposes of this policy, “Library privileges” include but are not limited to: 

Use of library card 

Presence on Library grounds 

Attendance at Library programs and/or events 

GRIEVANCE: 

A patron whose Library privileges have been denied or limited will receive mailing of notice of the imposition of 
the sanction to the patron’s last known address via USPS certified mail. A patron may then request 
reconsideration of the decision to the Board of Trustees within forty-five10 business days. (45) days. Any such 
request must be submitted in writing. The Board will reconsider the decision at its next regularly scheduled Board 
meeting.  Any such request must be submitted in writing. Failure to appeal do so within forty-five days10 days, 
from the date of mailing of the notice of suspension, shall result in the sanction becoming final and binding.  
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A violation of these rules may result in any of the following sanctions: 

• A warning

• A request to leave the Library grounds. For the purpose of this policy, see attached map of “Library
Grounds”. 

• A call to the Police or other legal actions as seems most appropriate to the Library Director or their
designee. 

• A suspension of Library privileges for up to forty-five (45) days, from the date of mailing of the notice of
suspension, with the approval of the Library Director or their designee. 

• A suspension of Library privileges for longer than forty-five (45) days, from the date of mailing of the
notice of suspension, with the approval of the Board of Trustees at the next scheduled Board meeting. 

A Library patron must be advised of the reasons for any proposed sanction and given the opportunity to state 
their views as to the facts giving rise to the proposed sanction. 

A patron whose Library privileges have been denied or limited will receive mailing of notice of the imposition of 
the sanction to the patron’s last known address. A patron may then request reconsideration of the decision to 
the Board of Trustees within forty-five (45) days. Any such request must be submitted in writing. Failure to do so 
within forty-five days, from the date of mailing of the notice of suspension, shall result in the sanction becoming 
final and binding. 

A violation of the terms of a suspension will be reported to the Park Ridge Police Department and the Library will 
take whatever action it deems appropriate including, but not limited to, reporting said person for trespassing or 
other criminal prosecution. 

The Library Director or their designee, at their discretion, will determine if the behavior is inappropriate. 

For the purposes of this policy, “Library privileges” include but are not limited to: 

• Use of library card

• Presence on Library grounds

• Attendance at Library programs and/or events
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CONDUCT IN THE LIBRARY 

POLICY: 

The Park Ridge Public Library is a trusted and valued partner engages with and strengthens our entire 
community by fostering personal growth in learning by providing opportunities to connect, inform, innovate and 
grow. To that end, Library patrons and staff who visit the Library building and grounds deserve a safe, clean, 
courteous, respectful and productive environment in which to use materials and services.  

RULES: 

All patrons are expected to abide by Library policies and to respect the rights of others in order to create an 
environment conducive to equitable and enjoyable use of the Library and its grounds. The following list of 
behaviors are in conflict with the Library’s mission.  

• Interfering with the use of the Library or its resources by Library patrons

• Interfering with Library staff performance of their duties.

• Harassing or disrupting patrons or staff through activities that can reasonably be expected to disturb
others.

• Using obscene language or lewd, suggestive or sexually harassing words, visual displays or actions.

• Misusing or rearranging Library furnishings, materials and equipment.

• Using physical action or the threat of physical action that could cause injury to a patron or Library
staff member or damage to Library property.

• Engaging in any illegal activity.

• Stealing, vandalizing, defacing or mutilating Library property.

• Smoking, using tobacco products, e-cigarettes, and other electronic smoking devices in the Library
building on Library grounds within fifteen (15) feet of the entrances to the Library building in
accordance with the State of Illinois Smoke Free Illinois Act.

• Consuming or possessing alcohol or illegal drugs in the Library building or on Library grounds.
Individuals exhibiting signs of intoxication or substance abuse will be asked to leave.  Alcohol may
be served at an authorized Library function.

• Being in possession of a weapon while inside Library or on the Library grounds, unless in the
possession of a sworn law enforcement officer.

• Eating food is not allowed unless it is served at a designated program. Drinks with lids are allowed
inside the Library.

• Using the public restrooms for the purpose of bathing, grooming, or laundering.

• Failing to dress appropriately and wear shoes at all times. (Examples include, but are not limited to,
bare chest, transparent or see-through clothing, and bathing suits).Having personal hygiene so
offensive as to constitute a nuisance to other patrons or staff.

• Conducting any activity that obstructs or interferes with patron ingress or egress.

• Soliciting in the Library building or within fifty (50) feet of the Library entrance.

• Bringing animals into the Library building. Only authorized service animals and animals used for
programs are allowed in the Library building.

• Leaving personal items unattended in the building. Responsibility for lost, stolen, or damaged items
rests with the owner.

• Bringing large personal items into the Library that obstruct walkways and create a safety hazard.

• Skateboarding, roller skating, inline skating, or bicycle riding on Library grounds.

• Failing to follow a Library staff member’s directive.
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Furthermore, the Library it is not designated or intended to serve as a primary classroom or place of business, 
which are secondary and accessory uses permitted by the Library. 

 The Library reserves the right, at its sole discretion, to limit such activities based on space availability or
an assessment by Library staff that such activities interfere with the Library’s principal designated and
intended use and/or operations. The Library may require such groups to relocate to another location in
the Library if it determines that it is interfering with the public’s use of the Library.

PATRON BANS: 

75 ILCS 5/4-7(11) authorizes the Library Board of Trustees to “exclude from the use of the library any person 
who willfully violates the rules prescribed by the board.”  

Incidents involving failure to follow the Conduct in the Library policy will be handled at the discretion of the Library 
Director, or their designee. Failure to abide by any of the Library policies may result in a loss of library privileges, 
which includes but is not limited to use of library card, presence on library grounds, and or attendance at library 
programs and/or events.  The loss of privileges will be implemented in the following manner. 

 The Library Director or Person in Charge may ask a patron to leave for the day, following an incident.

 If the incident is deemed of a more serious nature the Library Director or Person in Charge is authorized
to ban a patron for up to 45-days.

 If an incident is the result of a repeat offender, or a very serious policy violation, the Library Director has
the right to ban a patron for up to a year. In the absence of the Library Director, the Director’s designee,
in consultation with the Board President, can impose a ban for up to a year.

 The Park Ridge Public Library Board of Trustees may extend the ban beyond one year and reserves the
right to make a ban permanent.

A violation of the terms of a suspension will be reported to the Park Ridge Police Department and the Library will 
take whatever action it deems appropriate including, but not limited to, reporting said person for trespassing or 
other criminal prosecution.  

GRIEVANCE: 

A patron whose Library privileges have been denied or limited will receive mailing of notice of the imposition of 
the sanction to the patron’s last known address via USPS certified mail. A patron may then request 
reconsideration of the decision to the Board of Trustees within 10 business days. Any such request must be 
submitted in writing. The Board will reconsider the decision at its next regularly scheduled Board meeting.  Failure 
to appeal within 10 days from the date of mailing of the notice of suspension, shall result in the sanction becoming 
final and binding.  
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